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The Journey Begins –
 

May 2008
•

 
Committee Functions
–

 

Email used for almost all team communication 
–

 

Board of Directors discussion list –

 

board-piug@piug.org
–

 

Sponsorship committee –

 

pbwiki
–

 

New committees and task forces forming
•

 
www.piug.org
–

 

Obsolete pages, e.g. KnowledgeBase
–

 

HTML difficult for contributors to maintain, e.g. meetings
–

 

Non-collaborative, i.e. one webmaster
•

 
PIUG-L
–

 

Erratic, little-used archives
–

 

No attachments
–

 

Out-of-office messages
–

 

Users occasionally reported PIUG-L as spam

Presenter
Presentation Notes
Here is the state of PIUG electronic communications when I started thinking about improving matters during the PIUG Annual Conference in Alexandria. I didn’t include the new PIUG LinkedIn group which came up in mid-August 2008.
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Why and How
The mission of PIUG is to support, assist, improve 

and enhance the success of patent information 
professionals through leadership, education, 
communication, advocacy and networking. 

"Web 2.0 is a living term describing changing 
trends in the use of World Wide Web technology 
and web design that aims to enhance creativity, 
information sharing, collaboration

 
and 

functionality of the web…
 

such as social-
 networking sites, video sharing sites, wikis, 

blogs, and folksonomies.”
 

[Wikipedia]

Presenter
Presentation Notes
The PIUG mission and new Web 2.0 technology provide the “why” and “how” upgraded electronic communications have been developed.
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wiki.piug.org

Page continues below

Presenter
Presentation Notes
Here is the PIUG wiki home page as seen by anonymous users who don’t have to login. By default, users are taken to the “PIUG Space” that is just one of several “spaces” in the PIUG wiki at wiki.piug.org. The next page shows what anonymous users can do.
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Anonymous View-only Access

Presenter
Presentation Notes
This shows that anonymous users have only view-only access to the PIUG Wiki. They can view pages, browse the site, search the site, use the navigation scheme and print pages, They may not edit pages or add any content.
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Wiki Login Screen

Presenter
Presentation Notes
The wiki login screen offers signup for new users. Note that login sessions expire after 20 minutes inactivity.
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Use same email address 
as PIUG membership

Wiki Signup Screen

Presenter
Presentation Notes
The wiki signup screen has three data entry areas. Besides using full names, users should use the same email address as is registered in 123SignUp for their PIUG membership so that automatic PIUG membership validation will work once that automatic facility is implemented.
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Do not use email address 
as username

Wiki Signup Screen

Presenter
Presentation Notes
Users must not use email addresses as usernames. Any that do will have their registration cancelled and will have to register again. The facility will have a validation to disallow using an @ sign in the username, but that upgrade is still pending.
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Password: ≥
 

6 chars incl. 
≥

 
1 number & ≥

 
1 letter

Wiki Signup Screen

Presenter
Presentation Notes
Passwords must be at least six characters and contain at least on numeral and one letter. Most other characters are allowed as well. At this point, passwords do not expire.
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•Edit page (as applicable) 
•Printer friendly version
•Export to Adobe Acrobat
•Export to MS Word
•Page info with tiny link
•Add as favorite
•Watch this page
•Watch page family
•Manage attachments
•Add topic

Logged In Edit/Add Access

Presenter
Presentation Notes
This screen shows what the home page looks like for Tom Wolff after logging in. All Edit functions are available, including for individual pages and labels which are essentially keywords. This particular page may not be edited except by administrators, so there is no Edit Page link in the upper right hand corner. Registered users can add pages, although only PIUG members may add News items. Since Tom Wolff is an current PIUG member, Add News is shown as an option in the upper left-hand navigation bar. All users have the full array of Browse options in the left-hand navigation bar. The Navigation scheme on the left side is fully expandable and follows the site hierarchy that can be managed by individual registered users as part of the page editing process. The PIUG Website links on the left side simply duplicate those in the top menu bar item called “PIUG Website.”
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Personal Options

Presenter
Presentation Notes
The personalized user dropdown menu in the top menu bar, in this case labeled with the username Tom Wolff, shows that his profile may be edited and linked to, as can drafts, labels and page/space/forum watches that Tom has set up. The full list of access options for registered users is highlighted with the large red oval. 
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Members-only Options

Presenter
Presentation Notes
The highlighted ovals and box indicate functions that only current PIUG members can carry out in the PIUG wiki: maintaining personal spaces, adding news, uploading attachments, exporting page content to Adobe Acrobat or Microsoft Word documents. At this time, validation of current PIUG membership is carried out manually by the wiki administrator. The task will be greatly simplified once an automatic validation process is implemented, probably by the end of 2008. Users’ PIUG membership will be validated again 123SignUp every time they login to the wiki.



www.wolffinfo.com
© 2008 Wolff Information Consulting LLC13

People Directory

Yellow Star → FavoriteGlobe → Member Personal Space

Search names
* → right truncation

Presenter
Presentation Notes
The People Directory will soon grow past this one page, so the search function is likely to become important. Only current PIUG members will be allowed to create and maintain Personal Spaces. A personal space will allow users to create single or multiple-page “spaces” with any information they wish to provide. The small person-globe icons are links to personal spaces. The gray stars may be turned into yellow ones to designate users as “favorites.”
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Lower Part of 
PIUG Space 
Home Page

Access Spaces via Dashboard

Add labels (keywords) 
to pages to populate 
Label Cloud

Watch all forums of interest

Provide feedback

Presenter
Presentation Notes
This page is a continuation of the PIUG Space Home page but doesn’t actually go all the way to the bottom of the page. Missing are listing of “children” pages, i.e. those that follow below the current page in the site hierarchy.



Note that access to other spaces may also be made via the Dashboard, which is shown on the next slide. Only spaces that the user has access rights to will be listed in their Dashboard. On this page, links to spaces that the user doesn’t have access to, in this case the Board of Directors space, are inactive and pink.



All forums in this space are listed here. Users should make sure to add a Watch to each forum, space or page. The watch will send an email message to the user with actual wiki content each time a page, reply or comment is added to or edited in the space, forum or page that the watch applies to.



Users are encourages to provide feedback on the wiki via the Electronic Communications Committee Forum.



Users are encouraged to add labels, i.e. keywords, to all pages to help with navigation via the “Label Cloud” that appears at the moment on the space home page. Any registered user can edit the list of labels on accessible pages. Not that in the Label Cloud, the label size corresponds to the number of pages that contain that label.



Each label in the cloud is a link that acts as a search term and brings up all pages with that label assigned to it.
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Wiki Dashboard

Lists only pages that user can access

Presenter
Presentation Notes
Here is the left panel of current wiki Dashboard. The right panel lists recently updated pages and is a useful resource as well.



Only spaces are listed on the Dashboard that the user is authorized to access. Users may use the links to get to the spaces. The globe-magnifying glass icons are supposed to be for browsing the space, but these links seem to be faulty. Users may add pages to the spaces from here. This is the best way to activate a “watch” on the entire space. Users who watch an entire space will get email for every add or edit for every page, forum, reply and comment. That would probably be best advised for the Board, Committee, Task Force and Team spaces. Users may wish to be more selective on “watching” specific areas of the main PIUG Space, especially after its size and usage grows.



The Demonstration Space provides links to useful documentation on wiki usage and management.
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PIUG Space Navigation

Forums

Knowledge pages

Patent meetings etc.

Patent resources

Training opportunities
Wiki Basics

Presenter
Presentation Notes
Here is a significantly expanded navigation hierarchy from the left-hand navigation box. The column on the right shows the general types of pages currently in the PIUG space. The hierarchy is fluid and can be changed by any registered user. Of course, the administrator can override any changes users make as appropriate. The forums can also be expanded in the navigation hierarchy, although this will undoubtedly become too large as the forums expand with use and time. 



The space’s pages may also be viewed in alphabetical order, hierarchically, or by “recently updated” criteria using the Browse…Space Pages link in the Browse section above the Navigation listing in the left-hand navigation area. Another very helpful link is the Attachments Index in the same Browse section.
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Watch Page Family

Presenter
Presentation Notes
Here is the current Electronic Communications Committee (ECC) forum. Note that this presentation is also saved in a topic in this forum (circled paperclip icon). Users may provide feedback or questions on this presentation in that forum topic. Notice the page-envelope icon for “watching” all activity within this forum, namely this page and all descendent pages in the page “family” or “hierarchy.” There are multiple ways to add new forum topics, including links in the upper right corner and at the bottom left. Users should continue adding new topics relating to questions, suggestions and concerns about the wiki, PIUG Discussion List (PIUG-L) or any other matters relevant to the ECC.



www.wolffinfo.com
© 2008 Wolff Information Consulting LLC18

Watch Page Family

Presenter
Presentation Notes
Here is the current Discussion Forum. At this point this is a complement to the PIUG Discussion List (PIUG-L) which remains the current primary method of reaching the PIUG community. In fact, Martin Wallace’s forum topic was taken from PIUG-L as an example of how it would have looked had it been posted in the wiki forum instead (see next slide).
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Watch this page

Presenter
Presentation Notes
Here is Martin’s Wallace’s PIUG-L message as a PIUG Wiki Discussion Forum Topic. The full page has a reply from Tom Wolff that summarizes all the replies to Martin that were made via PIUG-L. Martin also received a number of replies via personal email All would have been visible within this topic in hierarchical format had it been the communication vehicle. Martin created a wiki page (next slide) summarizing all the postings and replies on the title subject. The Labels area and the edit button are highlighted to show current labels and that any registered user can edit the labels list. Each label is a link that will take the user to essentially a search results page for which the label is the search criterion.
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Patent 
Resources 

Page

Presenter
Presentation Notes
Here is the summary page Martin Wallace created from the email and PIUG-L correspondence. He also added a number of response as subsidiary pages. Ideally, these would have been replies and comments to the PIUG wiki Discussion Forum entry so that there would have been no need to create subsidiary pages for each response herein. Martin could just have provided on this page direct links to highlighted replies and comments in the discussion forum instead.



Note that this page can be edited by other users. Just because Martin created this page doesn’t mean that others in the PIUG community can’t edit the page directly to enhance its content. An alternative would be to provide comments at the bottom of this page. That might be reasonable when the commenter would like some discussion on points or suggested edits or additions before actually making them on the page.
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Presenter
Presentation Notes
This meetings, conferences and seminars page is derived from the Meetings page on the PIUG website (http://www.piug.org/meeting.php) that Alex Belinskiiy has been maintaining. The archival content is still available on the PIUG Website. However, this wiki page enables Alex and others to keep the page up-do-date using simple wiki editing tools rather than html code. We encourage others to contribute to this page as indicated at the top of the page. Once meetings have occurred, their entries will be moved to the bottom of the page or to separate archival wiki pages for future reference. In many cases, users may want to find presentations from past meetings and will be able to use the PIUG wiki pages to find them.



Note also the links to additional wiki pages on Ongoing Vendor Training, Specific Training Opportunities, and Other Meeting Websites. All users are encouraged to update these pages as well.
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Training –
 

Next Steps

•
 

“PIUG Wiki: Tutorial and Open Discussion 
on Usage and Issues”

 
–

 
Wednesday, 

October 15th, 11:00am –
 

12:30 pm
•

 
Webcast tutorials –

 
watch PIUG-L for 

announcements
•

 
Wiki Basics –

 
on PIUG Wiki

Presenter
Presentation Notes
This presentation has explained the “why” and the “what” of the PIUG wiki but not the “how.” The tutorial and open discussion on wiki usage and issues as well as future webcast tutorials will deal with how to: add and edit wiki pages; add, checkout and check-in attachments; set up Personal Spaces; setup watches and favorites; and navigate successfully through wiki spaces. Separate training may be offered to space administrators.
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Wiki Basics –
 

Help Page

Presenter
Presentation Notes
Here is the Wiki Basics help page taken from the Demonstration Space and other sources. Help information that we develop within PIUG will also be included hereon. Users are encouraged to edit this page with their own contributions of links to other resources or their own help documentation or contributions in the ECC forum.
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Moving Forward
•

 
PIUG participants register for wiki and add photos

•
 

PIUG members create Personal Spaces
•

 
Contribute to Knowledge, Resource, Meeting, and 
Training pages

•
 

Participate in forums and team spaces 
•

 
Add watches to PIUG space and/or specific 
forums and pages

•
 

Team leaders or designees become space admins
•

 
Co-webmaster for www.piug.org
–

 
Modest graphic and navigation changes

–
 

Manage conference pages

Presenter
Presentation Notes
The PIUG Wiki will be only as good a resource as PIUG participants make it. The steps listed on this page should start users on their way towards understanding, using and relying on the PIUG Wiki as their communication, collaboration and reference too.
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